Clearing your Cache or Cookies

Google Chrome
1. Please select the symbol at the top of the screen

2. Select History form the drop down
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3. Select the clear browsing data to clear all cache and cookies from your computer.
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= Clear browsing data... Showing history from your signed-in devices, Learn more
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Internet Explorer

1. Select Tools from the top of your browsing window

2. Select delete browsing history
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3. Delete browsing history, select cookies and history. This will remove the cache as well and allow the

Delete Browsing History Iﬁ

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
wehbsites to retain preferences and display faster.

Temporary Internet files

Copies of webpages, images, and media that are saved for faster
viewing.

Cookies _

Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

[”] Form data |
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when you signin
to a website you've previously visited.

[ InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit. I
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